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Add an EpicCare Link User to Current Site 
The steps below will walk a Site Administrator through requesting a login for a new user. 

Try It Out 
1. On the homepage hover over the Admin icon (top toolbar). 

2. Select Account Requests. 

 

3. Click the Request New Account button. 

 

4. Select the appropriate option under the heading of “add users to an existing site…”. 

• i.e., Request access for a provider 

• i.e., Request access for clinical staff  
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5. Click Continue. 

6. Complete the New Account Request form. 

7. Indicate if this user will also act as a Site Administrator. Mark the checkbox for “Make this user a site 

administrator”.  

 

8. Click Submit Request. 

9. Print the Confirmation page for your records. 

 


